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VARDHMAN MAHAVEER OPEN UNIVERSITY, KOTA
Office of Comptroller Rawatbhata Road, Kota-324021 Rajasthan
(Website- vmou.ac.in)

No/VMOU/S&P/2026-27/11 Date: 11.06.2026

"BID INVITING NOTICE”

Vardhman Mahaveer Open University, Kota invites Sealed Bids under Rajasthan Transparency in Public
Procurement Act, 2012 & Rules, 2013 for “ARC on Job Basis for Providing onsite ICT support Technical
Services” from registered bidders under appropriate category fulfilling eligibility criteria prescribed in Eligibility
bid/Technical bid under single stage two part bidding system as described in the bid documents as appended below

Name of Work/ Scope of Estimated Bid Bid Date of Last Date Date of Validity
services work cost Security fee | Downloading of Opening of | Period
Rs. BID Submission BID
documents of BID

ARC on Job Basis | As per Rs. 3.90 Rs. 7800/- | 500/- 16.06.2026 24.06.2026 | 25.06.2026 | 90 days
for Providing onsite | Annexure -1 | lakh Till 3:30 PM | At 2:00 PM

ICT support
Technical Services

(Job Basis)

Instructions to Bidders:-

1.

10.
11.
12.
13.

The Detail Scope of Work as well as terms and conditions for ARC on Job Basis for Providing onsite
ICT support Technical Services have been given in the BID document which may be downloaded from
WWW.Sppp.raj.gov.in the university website www.vmou.ac.in .

The Interested bidders may submit their bids at office of comptroller VMOU Kota, Room No.114 in a
sealed envelop containing separate envelopes of Eligibility criteria performa (Envelop —I) which contain
along with separate Demand Drafts drawn in favour of “Vardhman Mahaveer Open University” payable at
Kota towards the cost of Bid Fee Rs. 500/- (non-refundable) and bidder submit bid security amount Rs.
7800/-(refundable/adjustable) and price bid (Envelope —II) therein superscribing on the big envelop “ARC
on Job Basis for Providing onsite ICT support Technical Services”.

In the event of the specified dates being a holiday, the activities assigned on that date may be carried out on
next working day on the same time.

Vardhman Mahaveer Open University, Kota is not bound to accept the lowest Bid and may reject any Bid
or any part of the Bid without assigning any reason therefore.

The Bidders shall be enclosed copy of GST Registration And PAN with the BID.

Period of Annual Rate Contract is one year from the date of issuing of work order. However, ARC contract
period may be extended for further 3 months with mutual consent on same rates and terms/conditions as per
rules 29 of RTPP-2013 which can be seen on website www.financerajasthan.gov.in.

In case of corrigendum is issued, the same shall be published on the above said websites and as per Rules.
Conditional Tender will not be accepted as per RTPP 2013 Rule 56.

Bids received after the prescribed time and date will not be considered.

Bidder or their Authorized representative may attend the opening of the tender.

Technical requirement — As per Annexure-I.

The Bidder must submit terms & condition as well as annexure A,B,C and D (duly signed) with the BID.
The Price bid shall contain Rates quoted by the bidder in prescribed format as enclosed herewith.

- Sd -
OIC (P&S)
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Envelope -1

VARDHMAN MAHAVEER OPEN UNIVERSITY, KOTA
Rawathbhata Road, Kota -324021

9radT 91<vs 8q dIfod ga+ar,/ 999
(ARC on Job Bais for Providing onsite ICT support Technical Services)

NIB No. 11/2026-27

o1 garawl @ wrg A fAafaer faar @i 98 9 9 —

1. | Name and address of the bidder | ..o
Email ID........................ Mobile No.................

2. | The Bid fee amounting to Rs 500/- has been submitted vide Demand Draft
Number...................... Dated............ in favour of Vardhman Mahaveer Open University,
Kota payable at Kota.

3. | The Bid Security amounting 2% of Tender Value is Rs 7800/- has been submitted vide Demand
Draft Number...................... Dated............ in favour of Vardhman Mahaveer Open
University, Kota payable at Kota.

4, | B9 & o} Us WR Afaar qar &l fddl o) IS/ Qefemaa / SraeRil Rl gRT @i folve
T8l fd S &1 waewaeRa g | (as per annexure-II) (Page No. 13)

5. | 9% W@ ¥a1 3R ( SINGECT ) & YSIdRl Bl Ui

6. | 3ma B (B9 THR) @ ufa

7. | Annexure A, B, C & D as prescribed in Rajasthan Transparency in Public Procurement Rules,
2013 duly signed is also enclosed. (Page No. 14 to 18)

8. | Terms and conditions duly signed by the bidder. (Page No. 7 to 12)

9. IT Support Engineer Y 3YeFTOTe ARIAT:  Technical requirement

1. B.Tech/BE/MCA/MSc (IT/CS) with specialization in Computers/IT with 5 Years’ Experience in IT
Support & Troubleshooting
ii. PGDCA/ BCA/B.Sc. (CS)/ (IT) preferably with 1 year working experience.

10. | T <l Tl o STTER BH GRT X & T B o Tehe1ehl Sh1HahT T ATH T &1 foreh i sht =it Tt it
&t |

11. | Technical requirement — As per Annexure-I duly signed by the bidder. (Page No. 3 to 5)

12. | Price Charging Certificate (Page No. 20)

All above required documents are attached herewith duly signed by me and are true.

e Signature of the bidder with
e Seal
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Annexure-I

University IT Infrastructure and Manpower Requirement

Vardhman Mahaveer Open University (VMOU), Kota, operates through its various departments

and schools, as detailed on the official website www.vmou.ac.in The University serves lakhs of

students primarily through online mode, ensuring smooth functioning of its ERP system and

internet-based services.

To support these operations, the University maintains essential IT infrastructure, including the

below approximate quantity of the equipment’s:

e Computers: 150

o Laptops: 50

e Printers: 120

e Scanners: 40

o Network Switches: 30

o Networking Facilities: LAN, OFC, Wi-Fi

e Other Peripherals: As required for academic and administrative function and smooth

working of the ERP software in various departments of the University.

Scope of Work

For the uninterrupted functioning of the above infrastructure, dedicated manpower is required to

perform the following tasks:

e Online meetings creation and management.

e Computer hardware assembly, installation, and troubleshooting

e Diagnosis and resolution of equipment malfunctions (computers, laptops, printers,
scanners, switches, etc.)

e Operating system installation, configuration, and timely troubleshooting

e Application software installation, diagnosis, and resolution of errors in a time-bound
manner

e Network management, including LAN, OFC, and Wi-Fi troubleshooting and maintenance
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Essential Tools and Equipment

The deployed manpower will require access to essential tools and equipment, including but not

limited to:

e LAN testers
o Laptops for troubleshooting and configuration tasks

e Standard diagnostic and repair toolkits

1. Computer Assembling, Troubleshooting of Hardware Failure, Diagnose
and Installation

Processor

RAM

Motherboard

Hard disk /SSD

Power Supply (SMPS)

Onboard Motherboard Connection and Supplies
Any Others

Nk =

2. Computer Peripheral Device Troubleshooting, Diagnosis and Installation

Printer
Scanner
Keyboard
Mouse
DVD RW
Others

AN I

3. Computer Software Troubleshooting, Diagnosis and Installation

Windows

Software

Printer Driver
Scanner Driver
Motherboard driver
Graphics Driver
USB Driver

Sound Driver
Others

XN R WD =
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4. Computer Networking & Trouble Shooting & Diagnosis

1. Network Setup and Management

2. Network Troubleshooting (OFC, LAN, WiFi) Diagnosis, Configuration and
Installation

3. Network Switches Malfunction troubleshooting, Diagnosis, Configuration and

Installation

RJ 45 Connector Crimping and Punching, Patch Cord Creation

IP Address Management

Network Printer Management

Nk

Network Speed related troubleshooting and diagnosis

Hardware Support Engineer%pfﬁ&iﬁﬁmz Technical requirement -

1. B.Tech/ BE/MCA/MSc (IT/CS) with specialization in Computers/IT with 5
Years’ Experience in IT Support & Troubleshooting

2. PGDCA/BCA/B.Sc. (CS)/ (IT) preferably with 1 year working experience.

e .- foraforner™ g0 gefYa ¥aT YeTaT wH ¥ HaiiServices Hire o 38 | HfaaT/Contract
Tq e I & 78 % | STk wRtaia SIS WaT YTdr g U A T Technical
Persons%ﬁ.ﬁ.wm%ﬁw@ﬁmm%ﬂ?ﬁﬁm3194'%([1%[.1%[. & o S H
G TRl SaT SRTaT H | T Y7aH, §HE 99 S¥a8R 9 9% Terms & Conditions &g
YT YeTaT BH 9&TeRT BT | I8 Job Basis W fAfdeT & 9T Technical Persons Job ﬁER'UT, fafea
FET Fh Hell T&TT ST ST I STRAT |

Signature of the bidder with Seal
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VARDHMAN MAHAVEER OPEN UNIVERSITY, KOTA

Envelope — 11

Office of Comptroller Rawatbhata Road, Kota-324021 Rajasthan

(Website- vmou.ac.in)
Price Bid

(ARC on Job Basis for Providing onsite ICT support Technical Services)

1. NIB No:- 11/2026-27 Date:- 11.06.2026

2. Name of Bidder and Address: -

Description of Work
(Broad Scope of work)

Rate Per Month Deployed Resources by Contractor

Basic Rate

Agency Charges/Service
Charges

GST

Total Rate Per Month

As per Annexure-|

Note:-

1. Contractor must have to deploy/make available minimum 2 persons for onsite ICT
support Technical Services having minimum qualification as per Technical bid (Page
no. 2) point no. 9 & Annexure-1 for which university has no obligation regarding person
deployed. University shall have agreement with contractor and contractor has to provide
services as per tender terms & conditions.

2. Contract Period:- One year from the date of issue of work order which may be further
extendable as per RTPP Rules 2013 with mutual consent on the same rates as well as
terms and conditions of contract agreement.

Signature of the bidder with Seal

Page 6 of 20




VARDHMAN MAHAVEER OPEN UNIVERSITY

Rawatbhata Road, Kota -324021

Special Terms and conditions:-

1. The sealed envelope should be addressed to Office of the Comptroller, Vardhman Mahaveer
Open University, Kota.

2. The tender should be sent in a big envelope titled “ARC for Providing of onsite ICT
support technical services”.

3. The duty timings will be as per office timings.

4. The university will pay the successful bidder/firm on the basis of monthly fixed amount
charged one time in a month . No extra amount will be paid by the university.

5. If the support services are not provided by the service provider than Rs. 500/- per day will be
deducted from the bill of the firm.

6. The firm/bidder has to provide the services on holidays also and even before and after the
office time as and when required. No extra payment will be given for that.

7. Please peruse the working conditions and work place before quoting the rates. Rates one
quoted will not be allowed to change thereafter.

8. The technician provided for the service must have Experience and capability as
mentioned in the price bid.

9. The work is to be executed as per instructions /under supervision of Director/OIC,IT &
EMPC and the monthly bill will be verified by Director/OIC,IT & EMPC only.

10. During the services, the university will not be liable for any incident/ damage/accident of the
technician/attendant.

11. The contract will be cancelled if not found work satisfactory without any prior notice and
necessary action will be taken against the service provider /contractor as per terms and
conditions of the bid and contract.

12. The required tools/equipment’s etc. will be provided by the contractor himself.

DECLARATION

I/ We hereby declare that, I/We have read all the general and special
terms and conditions quoted above and agree to be abiding by them.

Date

Place Signature of bidder with name and seal
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VARDHMAN MAHAVEER OPEN UNIVERSITY., KOTA

Rawathbhata Road, Kota -324021

Fictieraren # o srravera: 39T 7 3rd

““ARC on Job Basis for Providing onsite ICT support Technical Services”

SHTTEET H USfiehd Siciardmel § Jaih d og dTteh Gt GiaaT o SITHR 9T el & 379
Tq diaerg Mfaare A B i STt 81 Siefterar FHiaer geem § e a9 wa orfaw fafer ae o

SEATE Ul HHEUE UF ot fferaT gere geren foThrehi # Hiciarg ot Tk o foiwreh § #igt 918 ahid
T ATt ey fraformera i dielt oo Afed Tqd T dord @ | FaTA fThidl W IwhgEr
arfesd fiveh T oo T 8 |

1.

el Y[eeh TRT 8 9 500/- TF siiett Tfavf TRT &g €99 7800/- i feAme goe
FeITH HRTER AT i et & T & i1 7 3 2 | 3t fSAmve gre ST
A S R Ffery/are g gt |

ek o TfaaT STafer- 3 e ATfieh gt HaaT o SR X AT SR | &t Hia
ATy FL wrred fofer 9 1 a9 gl 58 RTPP w2013 fw 29 # Seiflad
JTENHT o TR ATIE Tenfd & g-al a1 U &l & AJUR 3 HIE T q@rT ST
o |

UTIAT HHGUE § A R 9 W & garferd wd rfai ffaer @reft strert | forft
ffarer @iem i fifyr gus @ Taes §0 amedaT 9eve § 53 T SHe WX & e |
dehTeh! ftA1E SPPP UX 3{UaTE ol SR |

FriereT Sfovfa:- T arctierar ® Ffoer @Ed gear 9 & Sl g &
JTferenan 15 foad o i FRIGRIT Iod o 5 ieRTd ol &€ § SR grareT Tfafd
i FrremrgER Tty 1 fenmve gree/FD q€HM HeTei ger forafoener der s am @
ISl H oF TF &. 500/- o A1 SIS R Yo I i I (Th 1) 17) §
FTgaY R ST o ST ShTATGRT ST ToRaT ST HekTT | ST 21 fordl ST ot Rerfa
H RTPP-2013 a9 76 taia fuffca S1afer qemq, qa =[Aan Sicll ST ohl Hihl
[ERIS I

hA ATAIGTAT i Tfdfe FrRIeT THT STET FRAIGT THT & F1G Td IFGHET 6
o1 o oft STTarwRaT SR 79 Hared ST TeHT grft |

WA AT - TGk SRT IS fofdt, T9RY [T & EMPC Sl S ShtAT BRT], SR
IT & EMPC 3T GAIYE ¥ & i 90~ fohal ST o Tema 3uira fofet 31 $J7Td
fa.fa. g foram Stremm | e agfern Afs ig 8 aF 3 TTRG foRaT STTaT | Feleeh
=1 foret H1E Tl 0 STTet HTE o T8t HHT8 W forviiT § S shaAT 81T |

&t 2wy, femrgeR ufawe o foet @ aier SIa | St T, . TF 31 IS U T
Tfaar srafy ¥ aiafda st = anft|

forett oft fforeT =1 QUi g oATTRTeR ¥ § Tiehi/3TaIoh R it T AT forafarermerd
o I &I |
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A1 -
(i)
(ii)

(1i1)

9. afg zm ffoer o fret off v o1 @ fofam STaT @ @1 9® dewnse
WWW.vmou.ac.in U FeRTi3Td feharm e |

10. FTTHe o T THITEH AT oh G i o Hore/Eas § forelT i Jehr T FeleT &
R i fd a1 GIAET /3 T3S, HEH/ATRE FheAT SHT FUH 3T 6
e v erfRca gdees o1 2 | 399k ford farafarmera o g frmtert =t |t |

11. 37 31 TSI Tk UMY § IRERIAT A= 2012 TF 770 2013 % IgER
=T & |

12. % ohl W: SEATRIT S9 ST ohT SN U5 TA™ T 3TTa9deh B foh fordt off
TSk 12/3TG, ST 13T/ E TS TEIT ST 3 scieh fofee T2l foham T 2 |

13. gu&d faaret o1 =iRes &5 hier 2 |

U SR FH HIAT hT AT TRl ST ST ST |

i TUETYYl 7 fort ST X ek ot Rafa § =Aaw 3 fofea Rk s 89
Arfed faam SRt Y h Tegwk = T oAt Rl & wfarar e sht ST weh|

e WEg™ RTPP-2013 & wfed &0 fore fom fowmn ot qememse
www.financerajasthan.gov.in I @ ST Gl 2 |

W R SUAh ST T STt ot 3TEI3 SR fofdm T © 3T gdmei ot § 279+t geafd Jeq

FHAT |

Hdaeh o SEATe 7Y ©idd
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VARDHMAN MAHAVEER OPEN UNIVERSITY, KOTA
Rawathbhata Road, Kota -324021

Condition of Bid & contact

Note:-Bidders should read these conditions carefully and comply strictly while submitting their tenders.

1.

2.

b.

C.

Tenders by bona-fide dealers:-Tenders shall be given only by bona-fide Firm/Agency. They
shall, therefore, furnish a declaration.

Any change in the constitution of the firm, etc. shall be notified forth with by the contractor in
writing to the Registrar and such change shall not relieve any former member of the firm, etc.
from any liability under the contract.

No new partner/partners shall be accepted in the firm by the contractor in respect of the contract
unless he/they agree to abide by all its terms, conditions and deposit with the Registrar a written
agreement to this effect. The Contractor's receipt for acknowledgment or that of any partners
subsequently accepted as above shall bind all of them and will be sufficient discharge or any of
the purpose of the contract.

Rate shall be written both in words and figures . There should not be errors and/or overwriting,
Corrections if any should be made clearly and initialed with dates.

Validity: - Tender shall be valid for a period of three months from the date of opening bid.

The Contractor shall not assign or sub-let his contract or any substantial part thereof to any other
agency.

(i) Contract Period:- One year from the date of issue of work order which may be further
extendable as per RTPP Rule 2013 with mutual consent on the same rates as well as terms and
conditions of contract agreement.

(ii) Bid Security:- The Bid Security amounting 2% of Tender Value is Rs 7800/- has been
submitted vide Demand Draft in favour of Vardhman Mahaveer Open University, Kota payable at
Kota.

Agreement and Performance Security:-

Successful bidder will have to execute an agreement in the Form SR-17 and deposit Performance
security equal to 5% of the value of the Bids for which tenders are accepted within 15 days from
the date of dispatch on which the acceptance of the tender is communicated to him.

No interest will be paid by the University on the Security money.

The form of Security Money shall be as below:

(a) Cash/Bank Draft/Bankers Cheque.
(b) Post-office Savings Bank Pass book duly pledged.
(c) National Savings Certificate, Defence Savings Certificates, Kisan Vikas Patras, or any other

script /instrument under National Savings Scheme for promotion of small savings, if the same can
be pledged. These certificates shall be accepted at surrender value.

(d) Bank guarantee issued by any of scheduled bank.

d.
8.

The security money shall be refunded after the final supply of the man power services .

(1) Firms Registered with the Director of Industries Rajasthan in respect of stores for which they
are registered, subject to their furnishing the registration in original from the Director of
Industries or a Photostat copy or a copy thereof duly attested by any Gazetted Officer will be
partially exempted from earnest money and shall pay security deposit at the rate of 1% of the
estimated value of tender.

(i) Central Government and Government of Rajasthan Undertaking will be exempted from
furnishing security amount.

Forfeiture of Security Deposit:- Security amount in full or part may be forfeited in the
following cases .
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10.

11.

12.
13.

14.

15.

16.

17.

18.
(a)
(b)

(©)
(d)

When any terms and conditions of the contract is breached.

When the bidder fails to make complete man power services satisfactorily.

Notice of reasonable time will be given in case of forfeiture of security deposit. The decision of

the University in this regard shall be final.

The expenses of completing and stamping the agreement shall be paid by the bidder and the

University shall be furnished free of charge with one executed stamped counter part of the

agreement.

Insurance:-

The contractor shall arrange for insurance for the damage /loss regarding services to be provided

to the university in the contract period if required. The university will not be liable for any

payment towards insurance or damage/loss caused during the contract period.

Payments:- Unless otherwise agreed between the parties, payment for the Services will be made

on montly basis on verification of the bills of the contractor by the Incharge EMPC.

Liquidated Damages:- If the support services are not provided by the service provider than Rs.

500/- per day will be deducted from the bill of the firm.

Risk & Cost clause:-

The competent authority of VMOU, KOTA without prejudice to his right against the approved

supplies in respect of any delay or inferior performance of otherwise or claims for delay in

respect of any breaches of the contract and without prejudice to any rights or remedies under any
of the provisions of the contract or otherwise, by notice in writing absolutely determined the
contract in any of the cases.

1. A notice in writing to rectify, or otherwise that the work being performed is inefficient or
otherwise implemented in improper manner, shall omit to comply with the requirement of
such notice within a period of 07 days or for prescribed time, thereafter of if the supplier
shall delay or suspended the execution of the work so that either in the judgment of the
competent authority, he will be unable to perform the work by the satisfaction of VMOU,
KOTA or has already failed to complete the work by the time.

ii. If the supplier commits breach of the terms & conditions the contract.

1. When the supplier has made himself liable for action under any of the cases aforesaid ,
the competent authority, shall exercise power:-

a. To determine or rescind the contract, as aforesaid, upon such determination or rescission, the
bid security, performance security shall be liable to be forfeited and shall be absolutely at the
disposal of VMOU, KOTA.

b. To get the work done through other service provider and in such case any expenses which
may be incurred in excess, of the sum which would have been paid to the original SP, if the
whole work had been executed by him of the amount of which excess, the decision of the
COE/VMOU, KOTA shall be final and conclusive and shall be borne and paid by the original
SP that may be deducted from any money due to him by the VMOU, KOTA or from has bid
security, performance security. However the original SP shall have no claim to compensation
for any loss sustained by him or reason for having purchased or procured any material,
equipments or entered into any engagements or made advances on account of
execution/performance of contract.

Recoveries: - will be made against LD from the montly bills produced by the contractor. In case

recovery is not possible recourse will be taken under Rajasthan PDR act or any other law in force.

If a bidder imposes conditions, which is in addition to or in confliet with the conditions

mentioned herein, his tender is liable to summary rejection. In any case none of such conditions

will be deemed to have been accepted unless specifically mentioned in the letter of acceptance of

tender issued by the Comptroller .

The University reserves the right to accept any tender not necessarily the lowest, reject any tender

without assigning any reasons .

The bidder shall furnish the following document at the time of execution of agreement:-

Attested copy of partnership deed in case of partnership firms.

Registration number and year registration in case partnership firm is registered with Registrar of

firms.

Address of residence and office, telephone numbers in case of sole proprietorship.

Registration issued by Registrar of Companies in case of company.
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19. All legal proceeding , if necessary arise to institute may by any of the parties (VMOU, Kota or
Contractor) shall have to be lodged in courts situated in Kota, Rajasthan and not elsewhere.

20. All other/remaining general terms & conditions shall be applicable as laid down in
Rajasthan transparency in public procurement Act 2012 and rules 2013.

Note: - I have read the above terms and conditions of contract carefully and I shall be abide by the same
in the event of successful bidder.

Date:

Place: Signature & Seal of the bidder
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Annexure Il

YI—IH

fafaer @ T TSR/ Idl BT 1Y /B9 3! aRE ey R foram g1 # /89 I'
YA R @ 6 H /89 I B g JRes © arkdd H d18l T A9dr f6ar S 8
T 9ifsd YT /SUBReT/ R FIffe Sudel § dm SIS’ @l RT 46 UG
‘o 39 & IR U WRGR AT 39 UM el ¥ fAfaer o o <iftw faeis & 3
98 gd d& =t & ford fdafsta (Debarred) =81 € |

I I8 AV S Ul WY Al FRMEMER $RAE & S 96dl &, /8 diell
Ui/ gd B e ufefa @1 gl wU ¥ AHURd R fORIT ST AHIT TRl el drell
31, o A1 d% W WeR B | 7, 358 fHar 51 Fa |

qIolIeTdl & B&dleR =9 99 Aol
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Annexure —A
Compliance with the code of integrity and no conflict of interest

Any person participating in a procurement process shall-

(a)

(b)
(©)
(d)
(e)
()

(e
(h)

Place:

Date:

Not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange
for an unfair advantage in procurement process or to otherwise influence the procurement
process.

Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or other
benefit or avoid an obligation.

Not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the transparency,
fairness, and progress of the procurement process.

Not misuse any information shared between the procuring entity and the Bidders with an intent to
gain unfair advantage in the procurement process.

Not indulge in any correction including impairing or threatening to do the same, directly or
indirectly, to any party or to its property to influence the procurement process.

Not obstruct any investigation or audit of a procurement process.

Disclose conflict of interest, if any, and

Disclose any previous transgressions with any entity in India or any other country during the last
three years or any debarment by any other procuring entity.

Contflict of Interest:-

The Bidder participating in a bidding process must have a conflict of interest.

A Conflict of interest is considered to be a situation in which a party has interests that could

improperly influence that party’s performance of official duties or responsibilities, contractual

obligation, or compliance with applicable laws and regulations.

a. A Bidder may be considered to be in conflict of interest with one or more parties in a bidding

process if, including but not limited to;

Have Controlling partners/shareholders in common; or

Receive or have received any direct or indirect subsidy from any of them; or

Have the same legal representative fro purpose of the bid; or

Have the relationship with each other, directly or through common third parties, that puts

them in a position to have access have to information about or influence on the bid of another

Bidder, or influence the decision of the procuring entity the bidding process; or

f. The Bidder participates in more than one bid in a bidding process. Participation by a Bidder
in more than one bid will result in the disqualification of all Bids in which the Bidder is
involved. However this does not limit the inclusion of the same subcontractor , not otherwise
participating as Bidder, in more than one Bid; or

g. The Bidder or any of its affiliates participated as a consultant in the preparation of the design
or technical specification of the goods, works or service that are the subject of the Bid; or

h. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring
entity as engineer-in-charge /consultant for the contract.

opo o

Signature of the Bidder with seal
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Annexure -B
Declaration by the Bidder regarding qualifications

In relation to my/our Bid submitted to Comptroller VMOU, KOTA, Kota for

procurement of “ARC on Job Basis for Providing onsite ICT support Technical Services” in
response to their Notice Inviting Bid No. 11/2026-27 Dated 11.06.2026 . I/We hereby declare
under section 7 of Rajasthan Transparency in Public Procurement Act, 2012, that:

1.

Date:

Place:

I/We possess the necessary professional, technical , financial and managerial resources
and competence required by the Biding Document issued by the Procuring Entity;

I/We have fulfilled my/our obligation to pay such of the taxes payable to the union and
the State Government or any local authority as specification in the Bidding Document;
I/We have are not insolvent in receivership, bankrupt or being wound up, not have
my/our affairs administrated by a court or a judicial officer , not have my/our business
activities suspended and not the subject of legal proceeding for any of the foregoing
reasons;

I/We do not have, and our directions and officers not have, been convicted of any
criminal offence related to my/our professional conducted or the making of false
statement or misrepresentations as to my/our qualifications to enter into a procurement
contract within a period of three years preceding the commencement of this procurement
process, or not have been otherwise disqualified pursuant to debarment proceeding;

I/We do not have a conflict of interest as specification in the Act, Rules and the bidding
document, which material affects fair competition;

Signature of bidder with seal
Name:
Designation:

Address:
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Annexure C

Grievance redressal during procurement process

The designation and the address of the first appellate authority is Hon’ble V.C. VMOU, Kota.
The designation and the address of second Appellate Authority is Secretary, Higher & Technical
education, Rajasthan Govt.

(1)

(2)
(3)

(4)

(5)

(6)

(7)

Filing an appeal

If any bidder or prospective bidder is aggrieved that any decision, action or omission of the
Procuring Entity is in contravention to the provisions of the act or the rules or the Guidelines
issued there under, he may file am appeal to first Appellate Authority, as specified in the Bidding
Document within a period of ten days from the date of such decision or action, omission, as the
case may be, clearly giving the specific ground or grounds on which he feels aggrieved:

Providing that after the declaration of a bidder as successful the appeal may be filled only by a
bidder who has participated in procurement proceeding:

Providing further that in case a Procuring Entity evaluates the Technical Bids before the opening
of the Financial Bids, an appeal related to the matter of Financial Bids may be filled only by a
Bidder whose Technical Bid id found to be acceptable.

The officer to whom an appeal is filled under para (1) shall deal with the appeal as expeditiously
as possible and shall endeavourer to dispose it of within thirty days from the date of the appeal.

If the officer designated under para (1) fails to dispose of the appeal filed within the period
specified in para (2), or if the Bidder or prospective bidder or the Procuring Entity is aggrieved by
the order passed by the Procuring Entity, as the case may be, may file a second appeal to second
Appellate Authority specified in the Bidder Document in this behalf within fifteen days from the
expiry of the period specified in para (2) or of the date of receipt of the order passed by the first
Appellate Authority, as the case may be.

Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following matters,
namely:-

(a) Determination of need of Procurement

(b) Provisions limiting participating of Bidders in the Bid process;

(c) The decision of whether or not to enter into negotiations;

(d) Cancellation of a procurement process ;

(e) Applicability of the provisions of confidentiality

Form of appeal

(a) An appeal under para (1) or (3) above shall be in the annexed form along with as many copies
as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying
the facts stated in the appeal and proof of payments of fee.

(c) Every appeal may be presented to first Appellate Authority or Second Appellate Authority, as
the case may be, in person or through registered post or authorized representative.

Fee for Filling Appeal

(a) Fee for first appeal shall be two thousand five hundred and for second appeal shall be rupees
ten thousand, which shall be non refundable.

(b) The fee shall be paid in the form of bank demand draft or banker’s cheque of a Scheduled
Bank in India payable in the name of Appellate Authority concerned.

Procedure for disposal of appeal
(a) The first Appellate Authority or Second Appellate, as the case may be upon filing of appeal,
shall issued notice accompanied ny copy of appeal, affidavit and documents, if any, to the
respondents and fix date of hearing.
(b) On the date of fix hearing, the First Appellate Authority or second Appellate Authority , as
the case may be shall,-
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Date:

Place:

i. Hear all the parties to appeal present before him; and

ii. Peruse or inspect documents , relevant records or copies thereof relating th the matter.

(c) After hearing the parties , perusal or inspection of documents and relevant records or copies
thereof relating to the matter, the Appellate Authority concerned shall pass an order in writing
and provide the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause (c) above shall also be placed on the State Public
Procurement Portal.

Signature of the Bidder with seal
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1.

2.

Annexure-D
Additional conditions of contract

Correction of arithmetical errors
Provided that a Financial Bid is substantially responsive, that Procuring Entity will correct
arithmetical errors during evaluation of Financial Bids on the following basis:

a. If there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quality , the unit price shall prevail and the total price
shall be corrected, unless in the opinion in the Procuring Entity there is an obvious
misplacement of the decimal point in the unit price, in which case the total price as
quoted shall govern and the unit price shall be corrected;

b. If there is a error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected; and

c. If there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount in figures shall prevail subject to a and b above.

If the Bidder that submitted the lowest evaluated Bid does not accepted the correction of errors,
its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing Deceleration
shall be executed.

Procuring Entity’s Right to very Quantities.

(i) At the time of award of contract, the quantity of goods, works or services originally specified in

the Bidding Document may be increased or decreased by a specified percentage, but such
increase or decrease shall not exceed twenty percent, of the quantity specified in the Bidding
Document. It shall be without any change in the unit price or other terms & conditions of the Bid
and the conditions of contract.

(ii) If the Procuring Entity does not procure any subject matter of procurement or procures less than

the quantity specified in the Bidding Document due to change in circumstances, the Bidder shall
not be entitled for any claim or compensation except otherwise provided in the conditions of
contract.

(iii) In case of Procurement of Goods or services, additional quantity may be procured by placing a

Date:

Place:

repeat order on the rates and conditions of the original order. However, the additional quantity
shall not be more than 25% of the value of Goods of the original contract and shall be within one
month from the date of expiry of last supply. If the Service Provider fail to do so, the
Procurement Entity shall be free to arrange for the balance supply by limited Bidding or
otherwise and the extra cost incurred shall be recovered from the Service Provider.

Dividing quantities among one than more Bidder at the time of award (In case of
procurement of Goods)

As a general rule all the quantities of the subject matter of procurement shall be procured for the
Bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject
matter of procurement to be procured is very large and it may not be in the capacity of the Bidder,
whose Bid is accepted, to deliver the entire quantity or when it is considered that the subject
matter of procurement to be procured is of critical and visit nature, the quantity may be divided
between the Bidder, whose Bid is accepted and the second lowest Bidder or even more Bidders in
that order, in a fair, transparent and equitable manner at the rates of the Bidder, whose Bid is
accepted.

Signature of the Bidder with seal
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Form No. 1
[See Rule 83]

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement Act,

2012

Particulars of appellant:

i.  Name of the appellant:
ii.  Official address, if any:
iii.  Residential address:

Name and address of the respondent(s):
1.
il.
iil.
Number and date of the order appealed against and name and designation of the officer /
authority who passed the order (enclose copy), or a statement of a decision, action or
omission of the procuring entity in contravention to the provision of the Act by which the

appellant is aggrieved:

If the Appellant proposes to be represented by a representative, the name and postal
address of the representative:

Number of affidavits and documents enclosed with the appeal:

Grounds of appeal:

Appellant’s Signature
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PRICE CHARGING CERTIFICATE

I/We hereby certify that the rate offered in Financial bid are reasonable and
justified and we are not marking lower rates to other department on condition of

the tender and contract.

Signature of the Bidder
With seal and designation
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